Environmental Management System

Results in Acquiring Independent Certification

We acquired certification for our Kasashima site (Ishikawa prefecture) in October 1996, the
month in which the ISO14001 Environmental Management System Standards were issued.
After that, we expanded our certified sites. All sites and sales and maintenance service bases
across Japan received certification by October 2008. In addition, an overseas affiliated
company has also received certification in March 2010.

Because the Tokyo headquarters and the Tokyo Development Center were relocated to the
newly-built Yokohama headquarters in October 2014, we acquired the certifications
accordingly in March 2015.

As a result of becoming a member of the RICOH Group, we relinquished our own
certifications as PFU in December 2022 and integrated our certifications into the RICOH
Group ISO 14001 certification.

October 1996:  Kasashima site (Ishikawa)

May 2001: Headquarters/Ishikawa Development Center (Ishikawa), Tokyo
Development Center (Tokyo)
April 2004: Tokyo Headquarters (Kanagawa)

February 2006: Kansai Office (Osaka), Tokai Office (Aichi), Shinbashi Office (Tokyo)
November 2006: ProDeS Center (Ishikawa), PFU Techno Wise Takamatsu Plant (Ishikawa)
October 2008:  Sales and maintenance services in Japan (21 sites)

March 2010: PFU Shanghai (Shanghai, China)

March 2015: Yokohama Headquarters (Kanagawa) (Operations in the Tokyo
Headquarters and Tokyo Development Center were combined)

April 2016: PFU Quality Service Limited (Kanagawa)

December 2022: Integrated into the RICOH Group ISO 14001 certification

June 2023: PFU IT Services Limited (Kanagawa)

Headquarters | Yokohama Headquarters ProDeS Center

Contents of IS014001 Certification

Scope of Certification: Design, development, manufacture, e 90 14001
sales and maintenance of Hardware of Computer,
Peripheral Device, Application Device and Software
conducted in PFU Limited, PFU IT Services
Limited, PFU Quality Service Limited, PFU Techno
Wise Limited, PFU Life Agency Limited, and PFU
Shanghai Co., Ltd.

Certification Number:  JQA-E-70001

Registration Date: October 29, 1996

Revision Date: June 9, 2023

Certifying Organization: Japan Quality Assurance Organization

::::: JQA-E-70001

RICOH COMPANY, LTD.
NAKAGOE 1-CHOIE, ORTA-HU, TOKYO. JAPAN
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Environmental Management Framework

<EMS Organization> <Working Groups in Charge>
Green Solution Working Group
CTOp Management) - Promotion of the development of eco-efficient
products
Chemical Management System (CMS) Working
C Management )—( Office ) Group
- Promotion of proper management of

products that contain chemical substances

_C Departments ) Green Procurement Working Group

- Promotion of green procurement for
materials/software/services for products

—( Affiliated Companies ) ; .
Energy Saving/Waste Management Working

Group
- Promotion of power saving/energy saving
- Maintaining zero waste emissions

Major Awards History, Certifications, etc.

1992

1994

1999

2002

2010

2011

2013

2014

2015

2016
2017

2018

Award for the Promotion of Energy-Saving
(Governor of Ishikawa Prefecture)

Excellent Energy Management Plant Award
(Chairman of the Central Bureau of Trade and
Industry)

Excellent Energy Management Plant Award
(Secretary of the Natural Resources & Energy
Agency)

Ishikawa Green Enterprise Award

(Governor of Ishikawa Prefecture)

Ranked 31st in manufacturing in the 14th
"Environmental Management Investigation (Nikkei)"
"Line of the Year" Award for scanners (BLI, an
independent evaluator of office devices in USA),
information security rating "A is" certification
Ishikawa Prefecture Creativity and Originality Award
in the Occupational Field of the Company (Yonejiro
Tsuda Award) for the Promotion of Energy-Saving
and the Installation of the High Efficiency Reflective
Panel

Excellent Energy Management Company Award
(ProDeS Center)

(Chairman of the Japan Electric Association,
Hokuriku Branch)

kakaku.com PRODUCT AWARD 2013 silver prize in
scanner division for ScanSnap SV600

"Ishikawa Satoyama ISO" certification (Ishikawa)
Interop Tokyo 2015 "Best of Show Award" grand
prize for cyber attack countermeasure/internal
countermeasure appliance "iNetSec Intra Wall"
"Hama road supporter" certification (Yokohama)
Eco Mark Award 2015 Prize (image scanner)
Excellent Energy Management Company Award
(Headquarters)

(Chairman of the Japan Electric Association,
Hokuriku Branch)

Certified Health & Productivity Management
Outstanding Organizations Recognition Program,
White 500 (PFU Group)
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2019

2020

2021

2022

2023

Eruboshi (a certification based on the Act on the
Promotion of Female Participation and Career
Advancement in the Workplace), highest level
certification (PFU)

GOOD DESIGN AWARD 2019 for fi-800R

Certified Health & Productivity Management
Outstanding Organizations Recognition Program,
White 500 (PFU Group)

The China Environmental Label Excellence Enterprise
Award (Fujitsu South China Limited)

Certified Health & Productivity Management
Outstanding Organizations Recognition Program 2020
(Large Enterprise Category) (PFU Group)

Ishikawa Ecodesign Award (silver prize) (BIP Smart)
KAIKA Prize from KAIKA Awards (Rising-V Activities)
Certified Health & Productivity Management
Outstanding Organizations Recognition Program
2021 (Large Enterprise Category) (PFU Group)
GOOD DESIGN AWARD 2021 for ScanSnap iX1300
U.S. EPA 2021 SmartWay® Excellence Award for
environmentally conscious activities (Fujitsu
Computer Products of America, Inc., a subsidiary of
the PFU group in the United States)

Certified Health & Productivity Management
Outstanding Organizations Recognition Program
2022 (Large Enterprise Category) (PFU Group)
Received the Excellent Company Award for Cancer
Control Promotion

BCN scanner division, #1 share for 13 consecutive
years
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Certified Health & Productivity
Management Outstanding
Organizations Recognition

Program 2022
(Large Enterprise Category)
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BCN scanner division
#1 share for 13 consecutive
years (2023)



